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Fitwel Viral Response Module

The COVID-19 pandemic has made prioritizing health within buildings 
more important than ever. With this in mind, we have applied the Fitwel Viral 
Response Module (VRM) to mitigate contagious disease transmission and 
safeguard occupant health and well-being across our portfolio. 

TENANT OVERVIEW

Why Fitwel?

1  Scientific rigor. Through innovative collaboration with global health experts and trusted industry 
advisors, the Fitwel VRM identifies strategies that align with the best science available. It is the only 
standard on the market that establishes minimum requirements for mitigating viral transmission.  

2  Long-term Relevance. While the Fitwel VRM was initially developed in response to COVID-19, its data-
data driven strategies support more resilient properties that are prepared for future contagious disease 
outbreaks ranging from a novel coronavirus, to viruses like influenza A and B, which cause seasonal flu. 

3  A Trusted, Third-party Certifier. Fitwel is the world’s leading healthy building certification committed 
to building health for all.® Fitwel’s rigorous third-party review process takes away any guess-work—so you 
know this building is meeting the very highest standards for viral mitigation.

https://www.fitwel.org/
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Enhancing Indoor Environments

For diseases such as influenza, 
having good ventilation can 
be as impactful as vaccinating 
50 - 60% of the population. [1]

Enhanced Indoor Air Quality Policy. Our IAQ policy adheres to 
Fitwel’s rigorous standards for source control, ventilation rates, 
filtration, and humidity.

Enhanced Cleaning, Disinfecting, and Maintenance Policy. 
High-touch surfaces and congregate spaces receive priority 
attention, in accordance with Fitwel’s standards for areas of 
focus, cleaning frequency, and use of disinfectants.  

Encouraging Behavioral Change

Handwashing rates 
increased from 45% to 53% 
for males and from 50% 
to 76% for females when 
handwashing signs were 
placed on mirrors. [2]  	

Face Covering Protocol. Education and training practices will 
clarify when, where, and for whom face coverings are required. 

Hand Hygiene Protocol. Hand hygiene stations adhere to 
Fitwel’s rigorous standards for placement, design, cleaning and 
management. 

Health Promotion Signage Protocol. Informational point-
of-decision signs have been installed to prompt healthier 
behaviors, so that everyone can contribute to reducing the 
spread of contagious diseases. 

Building Occupant Trust

Evidence suggests the 
increased likelihood of 
pandemics due to global 
travel and integration, 
urbanization, and exploitation 
of natural resources. [3]

Contagious Disease Outbreak Preparedness Protocol. We have 
developed detailed preparations to protect occupants against 
a viral outbreak, addressing training, resources, personnel roles, 
and work support procedures. 

Establish a Communication Protocol.  We are committed to 
keeping you informed of new policies in order to enhance 
transparency, foster trust, and strengthen tenant relationships. 

Here’s What to Expect: 
Every building with the Fitwel Viral Response seal has implemented ALL required strategies shown below AND a selection of addi-
tional supporting strategies designed to enhance indoor environments, encourage behavior change, and build occupant trust.

https://www.fitwel.org/
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What This Means for Our Tenants:
You and your employees can return to work with 
confidence, knowing that Fitwel Viral Response 
strategies are in place to safeguard your health and 
well-being. 

Healthy buildings have been shown to improve 
employee satisfaction and yield higher overall 
productivity [4], and we are proud to be meeting 
Fitwel’s rigorous standards to ensure the healthiest 
possible work environment.
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